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JANE WATERMAN'’S STORY

Jane just came back to work from her maternity leave. With the new baby and the late
afternoons spent catching up on work, Jane has noticed new fine lines and
stress-induced breakouts on her face. She wants to find cosmetic products that will a)
clear up her pores, and b) reduce wrinkles.

VALUES & GOALS
e 35y.0. Female
e HR Manager at e Values clear communication, integrity, and efficiency.
non-profit org. e Wants to upkeep her looks now that she has started to see the effects of aging.
e Working mother
e San Francisco, CA
NEEDS STATEMENT

As a mother going back to work, I want a tool that can quickly help me find the skincare
products | need from the comfort of my home, so | can combat my new skin concerns.



Jane visits
Hydrenza.com
and clicks Shop

Fills out contact
info for checkout

Jane selects the
Coffee Skin Facial
Exfoliant

Fills out shipping
info for checkout

After reading, she
adds Coffee Skin

Facial Exfoliant to
her cart

Fills out payment
info and clicks
Complete Order

Jane views
her cart

Clicks on
Secure Checkout

Outcome:

Success! Jane arrives at the
order confirmation page




Link to
DESKTOP TASK FLOW Sl B



https://invis.io/5WTEJ1KG7KA
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THYDRENZA (o  sccomr  eemsom

Progress: 1/9

Enter Hydrenza and click Shop THYDRENZA L /

Naturally Transparent

Coffea Skin  Coffee Skin
Facial Exfolian Faciol Exfolisnt

powerful ingredients.

Personalized Skincare

W d to creating personalized skincare,
k arise and m =
T
create solutions for y
==

Get My Personalized Kit
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P rog ress: 2 / 9 }‘OHY DRENZA  sHop  asout  ACCOUNT PERSONAL KIT /O [

Home > Shop Sort By: Best Sellers v

BY CONCERN

O - 9]

pigmentation

O Drynessor
O Acne or breakouts
Select Coffee Skin Facial Exfoliant o 3

O Uneven tone

O Iitation
o &
BY CATEGORY N : < :
Coffee Skin Facial Exfolizft Skin Soothing Salve
o Fa
O face Hydrating and clarifying exfoliant i¢ pecifically formulated to alleviate and
O Body polishing away dead skin cells heal dry, sensitive skin
O Hat Add to Cart — $29 Add to Cart — $31
® A
O Resetall

N £
Body Cream i
J
Anti-Aging Facial Cream Coconut Lavender Body Cream
Ultimate on against wrinkles and Creamy blend of rich emollients to restore
free radicals moisture and hydration

Add to Cart — $47 Add to Cart — $35
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Free shipping for ord 3

P rog ress: 3 /9 }AHY DRENZZA  sHop  ABOUT  ACCOUNT  PERSONALKIT

Home > Personal Kit Sort By: Best Sellers v

Jane’s Personal Kit

We put together a kit with everything you need for your focus areas.

YOUR CONCERNS
O Hyperpigmentation Coffee Skin Facial Exfoliant Y
O Drynessor

@ Acne or breakouts
Add to cart o sgng

O Uneven tone

O lrritation

O Al

YOUR GOALS View Options v - 1 . .
W Optons ' tic Facial Cleanser
Smoothen wrinkles

rotection against wrinkles and

u =5 AddtoCart — $29 iging free radicals

Correct tone 5

[ ]
e}
(@]
]
O

Tighten
Keep clean
Heal B
VIEW FULL PRODUCT DETALS >
O Nourish o
N

O Maintain current state ——

o

Reset all -

i
Skin Soothing Salve.

—

Skin Soothing Salve Anti-Aging Facial Cream
Specifically formulated to alleviate and Ultimate protection against wrinkles and
heal dry, sensitive skin skin-damaging free radicals




DESKTOP TASK FLOW

Progress: 4/9

View cart

?T{YDREN ZA SHOP  ABOUT ACCOUNT PERSONAL KIT
Home > Personal Kit

Jane’s Personal Kit

We put together a kit with everything you need fo

Is areas,

YOUR CONCERNS

b

entation

O Hyp

9
O  Dryness or

®  Acne or breakouts
® Aging

O Uneven tone

O Irritatior
O A
YOUR GOALS

Coffee Skin Facial Exfoliant
@ Smoothen wrinkles

O Correct tone
® Hydrate

O Tighten

L]
O Heal
O Nourish

O Maintain current state

O Resetal

Skin Soothing Salve

Specifically formulated to alle

al dry, s

skin
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Coffee Skin Facial Exfoliant
has been added to your cart!

Continue Shopping >

N

Anti-Aging Facial Cream

Ultimate f ainst wrinkles and
skin-damagi
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P rog ress: 5 / 9 ?OHY DRENZZA  sHop  ABOUT  ACCOUNT  PERSONALKIT

Home > Personal Kit

My Cart

Coffee Skin Facial Exfoliant
$2900

Jane’s Personal Kit

rything you need for your

other a kit with ev

YOUR CONCERNS

b

O Hyperpigmentation

O Dryness or

Apply a
® Acne or breakouts

Subtotal
S Shipping
O Uneven tone
O Irritation
O Al
YOUR GOALS

Coffee Skin Facial Exfoliant

@  Smoothen wrinkles
Hydra

| h O Correct tone polish: lls
Select secure checkou

O Tighten

[ ]

O Heal

O Nourish (\t/\ D)

O Maintain current state

s
Anti-Aging Facial Cream
Specifically form Ultimate pr rinkles and

heal dry, sen:

= skin-damagir
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Progress: 6/9

THYDRENZA socws choctos. [l

Cart > Information > Shipping > Payment My Cart

Contact Information Already have an account? Lag In Coffee Skin Facial Exfoliant

Email address™ $2900
- +
Sign up to get information about promotions, discounts, and more, :

* JoinUs

< | agree to the terms and conditions. T

Create Password

Apply

Checkout As Guest Subtotal

Shipping

< Return to shop Total

Fill out contact info
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Progress: 7/9

THYDRENZA socws choctos. [l

Cart > Information > Shipping > Payment My Cart

Shipping Information

Coffee Skin Facial Exfoliant

$2900

First name Last name
-1+

Address

Apartment, sulte, etc. (optional)

< City

State Zip Code

Phone

( )

Shipping Method

unt Code

' Fiee Shipping (57 business days) FREE

Express Shipping (1-2 business days) $800

< Rotum 1o porsaral ifo

Fill out shipping info
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Progress: 8/9

THYDRENZA socws choctar. [l

Cart > Information > Shipping > Payment My Cart
Payment Coffee Skin Facial Exfoliant

$2900
« Credit Card visa | Y ) oscovs oy

Card number

< Name on card

Expiration date (MM/YY) Security code o
P payPal

&Pay

Billing Address

) Same as shipping

Use a different address

Remember Me Appl

Subtotal
) Save my information for a fester checkout

< Return to shipping Complete Order

hipping
o

Fill out payment info and select
complete order
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Progress: 9/9

JHYDRENZA 0

Success!

v Thank you Jane for your purchase!

Your Order Number: #94792FE

You will recsive a confirmation email shortly with your order details.

Customer Information

Contact Information Payment Method

janewaterman@gmailcom VISA - ending in 8264
(610) 410-3928

Shipping Address Billing Address

Jane Waterman Jane Waterman

4819 22nd Ave 4819 22nd Ave

San Francisco CA 94124 San Francisco CA 94124
United States United States

(510) 410-3928 (510) 410-3928

Shipping Method

Subtotal
Shipping

Taxes

Continue Shopping Total

Free Shipping (57 business days)

Success!




MOBILE TASK FLOW

Link to
Mobile
Prototype

O



https://invis.io/SJTAPK4NR5C
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Progress: 1/9

YDRENZ
Enter Hydrenza and click Shop Al
SHOFEALE FACE BoDY HAIR
HYDRENZA — (
S en alr e |
Iy the ¢l st and
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MOBILE TASK FLOW

Progress: 2/9

— o S =
= +HYDRENZA

SHOP ALL FACE BODY HAIR
Filter By Concern v Sort By: Bestsellers v

Select Coffee Skin Facial Exfoliant

Home > Shop All

Coffee Skin Facial Exfoliar

Hydrating and clarifying exfoliant

Add to Cart — $29




MOBILE TASK FLOW

Progress: 3/9

Add to cart
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1BPTS

*HYDRENZA

Feco o Coffee Skin Facial Exfoliant

Coffee Skin
Facial Exfoliant

Addto Cart — 3@
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Progress: 4/9

Coffee Skin Facial Exfoliant
has been added to your cart!

1BPTS

View cart

Coffee Skin
Facial Exfoliant
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Progress: 5/9

E JHYDRENZA [}

Coffee Skin Facial Exfoliant X
$29.00

-1+

Select secure checkout

[©)

Apply a Discount Code >
Subtotal $29.00
Shipping Calculated at next step

rror-
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Progress: 6/9

Apply a Discount Code ©)

= JHYDRENZA (7] Subtotal: $2900

Shipping: Calculated at next step

Cart > Information > Shipping > Payment

Contact Information
Cart Summary

Email
Coffee Skin Facial Exfoliant X _ Send me emails about promotions, discounts, and more
$29.00

© Join Us

7] lagree to the terms and conditions. @
Apply a Discount Code
Create Password

Subtotal: $29.00

XXXXXXXX
Shipping: Calculated at next step

Confirm Password

XXXXXXX

Contact Information

Passwords do not match.

Email Checkout As Guest

Fill out contact info

Send me emails about promotions, discounts, and more

Continue
¢ Join Us _l

1 agree to the terms and conditions. © < Return to shop

Create Password
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Progress: 7/9

E JHYDRENZA [}

Cart > Information > Shipping > Payment

Shipping Information

First Name

Last Name

Street Address (123 Street Name)

Country

State v City

Zip Code

Shipping Method

® Free Shipping (5-7 business days) FREE

Express Shipping (1-2 business days) $800

Fill out shipping inf
Lot s e

< Return to personal info
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Progress: 8/9

Payment

= JHYDRENZA [}

e secure and encrypted

i !
Cart > Information > Shipping > Payment ® Credit Card [wisa B @ [rooved

Card number ‘

Cart Summary

Name on card ‘

Coffee Skin Facial Exfoliant

Expiration date (MM/YY) | | Security code (7] ‘
$29.00
P poyr
®Pay

Apply a Discount Code
Subtotal: Billing Address
Shipping:
Taxes: © Same as shipping

Use a different address

Total:

Payment Remember Me

Save my information for a faster checkout

© Credit Card 2] -5 | ===

Card number ‘ Complete Order '

Name on card ‘

Fill out payment info and select \
complete order

< Return to shipping




MOBILE TASK FLOW

Progress: 9/9

Success!

= JHYDRENZA

Success!

v

Thank you Jane
for your purchasel!

Your Order Number: #94792FE

You will receive a confirmation email shortly
with your order details

Coffee Skin Facial Exfoliant
$2900
QTY:1

Subtotal:
Shipping:
Taxes:

Total:

'l
Subtotal:

Shipping:
Taxes:
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Total:

Contact Information

janewaterman@gmail com
(510) 410-3928

Payment Method

VISA - ending in 8264

Shipping Address

Jane Waterman

4819 22nd Ave

San Francisco CA 94124
United States

(510) 410-3928

Shipping Method

Billing Address

Jane Waterman

4819 22nd Ave

San Francisco CA 94124
United States

(510) 410-3928

Free Shipping (5-7 business days)

Continue Shopping




THYDRENZA

JHYDRENZA

Coffee Skin Coffee Skin
Facial Exfoliani Facial Exfolian

hydrating exfoliant for polishin
away dead skin cells

ing exfoliant for polishi
ay dead skin cells

+ coffee arabica skins
+ Xtremoplex
+ shea butter
+ sugarcane granules

free of parabens

FLOz
100% free of parabens
8 ML
04 FLOZ »;
i
i >

THANK YOU!

HYDRENZA

Your order #94792FE has been processed.
Congratulations on your newest purchase!




