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● 35 y.o. Female
● HR Manager at 

non-profit org.

● Working mother

● San Francisco, CA

JANE WATERMAN’S STORY

Jane just came back to work from her maternity leave. With the new baby and the late 
afternoons spent catching up on work, Jane has noticed new fine lines and 
stress-induced breakouts on her face. She wants to find cosmetic products that will a) 
clear up her pores, and b) reduce wrinkles. 

NEEDS STATEMENT

As a mother going back to work, I want a tool that can quickly help me find the skincare 
products I need from the comfort of my home, so I can combat my new skin concerns.

USER STORY Assignment 14.2 | WNM 606 | Summer ‘19 | Moon

VALUES & GOALS

● Values clear communication, integrity, and efficiency.
● Wants to upkeep her looks now that she has started to see the effects of aging.



Jane visits 
Hydrenza.com 
and clicks Shop 

Jane selects the 
Coffee Skin Facial 
Exfoliant

After reading, she 
adds Coffee Skin 
Facial Exfoliant to 
her cart

Jane views 
her cart

Clicks on 
Secure Checkout

Fills out contact 
info for checkout

Fills out shipping 
info for checkout

Outcome:
Success! Jane arrives at the 

order confirmation page

Fills out payment 
info and clicks 
Complete Order

USER TASK:

Jane purchases one Coffee Skin Facial Exfoliant



DESKTOP TASK FLOW
Link to 

Desktop Prototype

https://invis.io/5WTEJ1KG7KA
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Progress: 1/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop

Fill out payment info and select 
complete order
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Progress: 2/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop

Fill out payment info and select 
complete order
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Progress: 3/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop

Fill out payment info and select 
complete order
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Progress: 4/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop

Fill out payment info and select 
complete order
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Progress: 5/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop

Fill out payment info and select 
complete order
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Progress: 6/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop

Fill out payment info and select 
complete order
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Progress: 7/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop

Fill out payment info and select 
complete order
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Progress: 8/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop

Fill out payment info and select 
complete order
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Progress: 9/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop

Fill out payment info and select 
complete order



MOBILE TASK FLOW
Link to
Mobile 

Prototype

https://invis.io/SJTAPK4NR5C
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Progress: 1/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop All

Fill out payment info and select 
complete order



Assignment 14.2 | WNM 606 | Summer ‘19 | MoonMOBILE TASK FLOW

Progress: 2/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop All

Fill out payment info and select 
complete order
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Progress: 3/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop All

Fill out payment info and select 
complete order
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Progress: 4/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop All

Fill out payment info and select 
complete order
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Progress: 5/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop All

Fill out payment info and select 
complete order
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Progress: 6/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop All

Fill out payment info and select 
complete order
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Progress: 7/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop All

Fill out payment info and select 
complete order
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Progress: 8/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop All

Fill out payment info and select 
complete order
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Progress: 9/9

Add to cart

View cart

Fill out contact info

Success!

Select secure checkout

Fill out shipping info

Select Coffee Skin Facial Exfoliant

Enter Hydrenza and click Shop All

Fill out payment info and select 
complete order



THANK YOU!


